
CANADA 
PROVINCE OF QUEBEC 
MUNICIPALITY OF LOW  
 

BY-LAW # 006-2013 – FIRE SERVICE 
 
To cancel and replace any previous by-laws concerning the establishment of a fire protection 
service 
 
WHEREAS Council established a Fire Service through bylaw # 002-2009; 
  
WHEREAS Council ratified the “Working Conditions for Employees of the Fire Service at a 

regular sitting of council April 8, 2013; 
  
WHEREAS  following the ratification of the working conditions, it is necessary to update 

bylaw #002-2009 in order to ensure conformity of the contents of both 
documents;  

  
It is by the present by-law ordained and decreed:  
 
ARTICLE  1 
  
By-law #002-2009 concerning the establishment of a fire protection service is repealed and 
replaced by the present.  
 
ARTICLE 2  
 
The masculine is used in the present by-law without discrimination and includes the feminine to 
shorten the text.  
 
ARTICLE  3  
 
The Low Fire Protection Service has the objective of limiting the loss of human life and material, 
and to achieve success rates equal to or better than comparable municipalities through:  
 
1) Prevention measures to reduce the occurrence of fires;  
 
2) Developing means to ensure self-protection; 
 
3) The rescue of people and the confining and extinction of fire sources throughout the 

municipality; 
 
4) The operation of a “jaws of life” unit if applicable. 
 
ARTICLE 4  
 
The person responsible for the service will be appointed by Council on the recommendation of 
the Public Security Committee of Council.  
 
ARTICLE 5  
 
The personnel for the service may include a fire protection service chief, officers, and 
firefighters.  
 
ARTICLE 6  
 
Salaries for the personnel will be determined by Council following recommendations from the 
Public Security Committee of Council.  
 
 
ARTICLE 7  
 
The fire protection service chief and officers of the fire protection service receive requests from 
firefighter candidates and present a signed recommendation to Council for approval. 



  
ARTICLE 8  
 
To be eligible to become a member of the service as a firefighter, the candidate must 
  
a) be at least 18 years of age;  
 
b) successfully complete any evaluation required by the fire protection service chief, and 

approved by the Public Security Committee of Council;  
 
c) be judged physically suited to become a member of the service, following a medical 

examination by a doctor during a trial period;  
 
d) reside in the municipality or within 10 kilometers of Low; 
 
e) be in possession of, or state a willingness to acquire a valid category 4A drivers’ licence if 

requested to drive fire protection service intervention vehicles;  
 
f) have a certificate of competence in the use of the "jaws of life" and related equipment if 

requested to use such equipment; 
 
g) follow first aid courses as soon as they are offered by the Municipality; 
 
h) agree to having a police security check. 
 
It is recommended that all firefighters have current vaccination protection against hepatitis B 
and tetanus. 
 
 
ARTICLE 9  
 
All candidates will have a minimum trial (probationary) period of eighteen (18) months to 
ensure suitability after (or during) which they must attend and successfully complete courses 
necessary to meet professional requirements applicable to fire protection services (Bloc A or 
equivalent). Such courses will be arranged by the municipality as soon as reasonably possible 
following a candidate’s acceptance, and may take place in Low or in another municipality. 
 
ARTICLE 10 
  
Each member of the service must conform to the Municipality of Low’s Code of Ethics for 
Employees, the Working Conditions for the Employees of the Fire Service and the appropriate job 
description (copies of which are annexed to this by-law) as well as to internal rules and 
regulations as determined by the director or chief of the fire service as approved by the Security 
Committee. 
 
ARTICLE 11 
  
Promotion within the fire protection service will be according to merit and may be subject to 
internal competition according to the conditions prescribed by Council upon recommendation of 
the Council Public Security Committee. Any firefighter meeting the prescribed conditions will be 
eligible for the competition. 
  
Fire protection service officers are formally designated by Council resolution following 
competition within the service (or outside if there are no candidates interested in filling or able 
to fill these functions within the service). 
  
ARTICLE 12  
 
The municipality will provide protective clothing and other work clothes for firefighters and 
officers as approved in the annual budget. 
  
In extraordinary circumstances, Council may authorize the reimbursement for an accidental 
material loss suffered by a firefighter during an intervention.  
 



ARTICLE 13  
 
Council agrees to provide and pay the premium for insurance to indemnify a firefighter or his 
legal heirs in case of:  
 
-  Loss of life 
-  Bodily injuries  
- Invalidity  
- Loss of salary (in conformity with the CSST)  
 
ARTICLE 14 
  
Regulations referred to in Article 10 will be reviewed, updated, and published on a regular basis.  
 
ARTICLE 15 
  
The Director-general of the municipality, upon recommendation of the Public Security 
Committee of Council and the Chief of the fire protection service, may reprimand or suspend 
any officer or firefighter for insubordination, misconduct, repeated absences, or who refuses or 
neglects to conform to general and internal regulations affecting the good functioning of the 
service (Section 6, Working Conditions). 
  
ARTICLE 16  
 
Municipal Council, after discussion with the Public Security Committee of Council, may demote 
an officer, or suspend or dismiss any officer or firefighter found to have committed one or more 
infractions referred to in Article 15 where such infraction(s) is deemed sufficiently serious.  
 
ARTICLE 17 
 
The chief of the fire protection service will be responsible for: 
  
a) achieving objectives described in Article 3 of this by-law, taking into consideration the 

material and equipment available; 
  
b) ensuring appropriate use of available human and physical resources; 
  
b) the administration of the service within the budgets allocated, provided that any 

expense is subject to the dispositions of the Municipal Code, to the by-law on the 
administration of finances of the municipality and internal regulations of the 
municipality. 

 
  
ARTICLE 18 — JOB DESCRIPTIONS: 
 

a) Chief of the fire protection service (see Appendix 1)  
b) Assistant to the chief of the fire protection service (see Appendix 2) 
c) Lieutenant (see Appendix 3) 
d) Firefighter (see Appendix 4) 

 
ARTICLE 19 
  
The chief of the fire protection service or his representative is fully responsible for all operations 
during a fire; he is the senior authority on the site of a fire until it is completely extinguished. He 
may order removed anyone endangering his safety or interfering with firefighters’ work. He 
ensures protection of the damaged goods and may order removed anyone not authorized to 
approach the site. 
  



ARTICLE 20 
 
Anyone who refuses to obey an order from the chief of the fire protection service or his 
representative to leave the premises is deemed to have committed an infraction to this by-law 
and can be immediately arrested by order of the chief of the fire protection service or his 
representative.  
 
ARTICLE 21  
 
Any duly mandated member of the service is authorized to force entry to a private or public 
property if there is good reason to believe there might be a fire.  
 
ARTICLE 22 
  
If, when entering a building as prescribed in Article 21, the occupant is absent, the building must 
be left in a state of security equivalent to that existing before entering. 
  
ARTICLE 23 
  
All members of the fire protection service have a duty to confine and extinguish any voluntary or 
involuntary fire by any means available, taking into account the necessity to minimize damages.  
 
ARTICLE 24 
  
The chief of the fire protection service or his representative may ask anyone physically capable 
and present on the site for help, if it is believed his help is essential. 
  
ARTICLE 25 
  
The chief of the fire protection service or his representative may order the demolition of any 
building, fence, secondary building, etc. if this is judged imperative to stop the progress of the 
fire.  
 
ARTICLE 26 
  
The fire protection service may respond to a call related to a fire outside the limits of the 
municipality if it constitutes a danger for the buildings and/or installations situated on the 
territory under its jurisdiction.  
 
ARTICLE 27  
 
The chief of the fire protection service or his representative shall encourage the establishment 
of inter-municipal assistance plans with adjacent municipalities. These plans must conform to 
the Law to be valid. 
  
ARTICLE 28  
 
When an official agreement authorizes the Low fire protection service to combat a fire in 
another municipality (whether or not it has a fire protection service), the chief of the fire 
protection service or his representative has all powers enumerated in the previous sections, 
including those enumerated in Articles 20-26 inclusive, until such time as he is officially relieved 
of this responsibility. 
  
ARTICLE 29  
 
The chief of the fire protection service or his representative must ensure that at all times there 
are sufficient available firefighters to ensure a fire call can be responded to effectively. 
  
ARTICLE 30  
 
The chief of the fire protection service or his representative must, within a reasonable time, 
submit reports on all fires attended, practices, and jaws of life practice (if applicable) and any 
other report requested by the director-general, for review and filing.  
 



ARTICLE 31 
 
The municipal corporation will provide legal and insurance protection and support for all 
employees including volunteer firefighters. In this respect, all members of the fire protection 
service will benefit from the same policies and procedures as other municipal employees. 
 
If a court action results from the exercise of official duties, the employee may also hire his own 
legal representative who will work under the direction of the municipal lawyer. 
 
 
ARTICLE 32 – FINES 
  
Anyone contravening dispositions of this by-law is deemed to have committed an infraction and 
is liable to a fine of two hundred and fifty ($250) dollars with or without fees and if in default of 
immediate payment of fine and fees according to the case, of imprisonment fixed by the Court 
according to the Law; this imprisonment may however cease at any time before the termination 
of the term fixed by the Court, upon payment of the fine or fine and fees, according to the case.  
 
The present by-law will be enforced according to Law.  
 
 
 
 
 
 
__________________________  _____________________________ 
Mayor      Director General 



APPENDIX 1 : JOB DESCRIPTION 
  
The Chief of the fire protection service is responsible for the operation of the fire protection 
service and reports administratively to the Director General/Secretary Treasurer. Among his 
duties, some of which may be delegated, and some of which may be supported by the Director-
General, the Chief: 
  

a) Is responsible, with the Public Security Committee of Council, for achieving the 

objectives as described in Article 3 of By-law 002-2009 concerning the fire 

protection service;  

b) Ensures that the Working Conditions Policy is distributed to every member of the 

Fire Department and that its content and spirit is applied across the service; 

c) Ensures that the Employee Code of Ethics Bylaw 004-2012 is signed by all employees 

of the Fire Department; that copies are kept in each employee file at the Municipal 

Offices; 

d) Ensures, with the Public Security Committee of Council, the application of municipal 

by-laws directly related to fire safety and supports the application of other related 

municipal by-laws;  

e) Recommends to the Public Security Committee of Council, any amendment to 

existing by-laws or any new by-law supporting the objectives of Article 3;  

f) Prepares and recommends to the Public Security Committee of Council, intervention 

plans for required buildings; 

g) Makes recommendations (based on consultation with and participation of fire 

protection service members) concerning needs of the fire protection service to the 

Public Security Committee of Council during budget preparation; 

h) Ensures the updating of inventory reports and the verification of equipment, and 

makes the necessary recommendations;  

i) Presents reports of activities, accomplishments and anticipated actions to the Public 

Security Committee of Council as required; 

j) Recommends an individual to the Public Security Committee of Council for their 

consideration for the Fire Department. 

k) Works with the Director General to ensure that all members of the fire protection 

service  have the opportunity to take required safety training courses; 

l) Prepares and coordinates regular training sessions for the personnel of the fire 

protection service, including scheduling joint training activities with fire protection 

services of neighbouring  municipalities; 

m) Sets out operational tactics for interventions; 

n) Organizes and directs the operations on the site of a fire; 

o) Appropriately designates the Fire Department’s resources, such as pump operators, 

fire equipment mechanics, drivers etc.; 

p) Submits, to the Director General/Secretary Treasurer, a report on all outings and 

completes the "Intervention Report" of the D.G.S.C., within the time required for 

such reports; 

q) Accomplishes any other related tasks required by the Director General/Secretary 

Treasurer or the Public Security Committee of Council.   



 
APPENDIX 2: JOB DESCRIPTION 
 

DEPUTY CHIEF OF THE FIRE PROTECTION SERVICE 
 
The assistant chief of the fire protection service assists the chief in his functions and replaces the 
chief of the fire protection service when necessary. The assistant chief has particular 
responsibility to develop prevention activities and community outreach and awareness 
programs, including 
 
a) Advising all members of the fire protection service on matters related to the prevention 

of fires;  
 
b) Reviewing and recommending to the chief and the Public Security Committee of Council, 

amendments to existing by-laws on prevention or formulating new ones as appropriate;  
 
c) Making recommendations to the chief and the Public Security Committee of Council to 

ensure by-laws on prevention are respected;  
 
d) Visiting businesses, industries, and other high risk locations to carry out preventive 

inspections and evaluations; 
 
e)  Maintaining up-to-date files on inspections and evaluations;  
 
f) Preparing and directing general and specific (to high risk and public buildings) education 

and awareness campaigns, i.e., cleaning week, prevention week, safety in wood heating, 
safety during holidays, etc.;  

 
h) Developing evacuation plans for public buildings;  
 
i) Participating in evacuation exercises done in public buildings;  
 
j) Undertaking other related tasks required by the chief or the Public Security Committee 

of Council. 



APPENDIX 3: JOB DESCRIPTION  
 

LIEUTENANT  
 
The Lieutenant (under the direction of the Chief or Assistant Chief) is responsible for his group's 
activities while conducting firefighting operations.  
 
The Lieutenant 
  

a) Maintains discipline in his group;  
b) Ensures members of his group receive all information from superiors; 
c) Goes on fire sites and establishes the itinerary to follow;  
d) Determines, in consultation with the chief and/or assistant chief, the best practices 

to extinguish fires and protect human lives; 
e) Verifies that the equipment is operational after an intervention;  
f) Accomplishes any other related task required by his superior. 



 
APPENDIX 4: JOB DESCRIPTION  
 

FIREFIGHTER 
  
The firefighter combats fires and participates in prevention, public awareness, and community 
support activities. 
  
Role: 
  
a) To combat, prevent spreading of, and extinguish fires, as well as protecting people and 

property. The firefighter must execute different tasks quickly and effectively, in 
emergency conditions, and in situations of significant danger.  

 
b) To ensure ongoing maintenance of extinction material and equipment of the service. 
 
c) To execute the instructions and particular orders he receives from a superior, in the 

regular course of maintenance and firefighting operations, while maintaining a 
responsibility of considerable judgement in a significant emergency where it is not 
possible to refer to a superior to ask for instructions;  

 
d) To ensure constant review of his responsibilities to maintain and improve the service's 

efficiency in the prevention of fire.  
 
Duties: The firefighter 
  
a) Sets out, connects and carries flexible hoses, erects and climbs ladders, operates 

chemical extinguishers, handles tools, hooks, ropes and other equipment.  
 
b) Ventilates affected buildings to evacuate heat and smoke, minimizes damage from 

extinction water, and prevents the fire from starting again. 
 
c) Under direction, and with appropriate permits, operates intervention vehicles.  
 
d) May receive and note the fire calls and other help calls and assists in determining the 

equipment needed.  
 
e) Accomplishes different maintenance tasks on equipment;  
 
f) Visits the establishments and prepares the necessary reports when participating in fire 

prevention missions, under the direction of a superior.  
 
g) Executes, if required, related duties.  
 
Required knowledge, aptitudes, and skills: 
  
a) Extensive knowledge of the operation and maintenance of all equipment, as well as the 

methods used to combat, prevent, and extinguish fires and to perform rescues;  
 
b) Extensive knowledge of first aid and the use of self-contained breathing apparatus;  
 
c) Good knowledge of the By-laws related to the activities of firefighters;  
 
d) Adequate knowledge of the construction of buildings and pertinent codes, the electrical 

code, and locations of high risk establishments;  
 
e) Mechanical aptitudes;  
 
f) Necessary agility and physical attributes to execute prolonged and difficult tasks, in 

difficult intervention conditions;  
 
g) Aptitude to react quickly and stay calm in panic situations;  
 
h) Aptitude to understand and follow oral and written instructions;  



 
i) Necessary skill to operate all combat and rescue equipment including vehicles;  
 
j) Good will and interest in community involvement.  
 
Desirable training and experience:  
 
a) Secondary or technical school diploma, or equivalent experience and instruction 

deemed sufficient by the Chief of the Fire Protection Service and the Public Security 
Committee of Council for the candidate to fill the function.  


