
Township of Low, August 19, 2022 

 

 

 

 

Water Service Interruption and Boil Water Advisory  
Cleaning and disinfection works at the Low area pumping station will result in a water service interruption 
for a period of approximately 48 hours starting at 8:00 a.m. on Tuesday, August 23rd. 
 
Citizens must ensure that they have enough drinking water to cover their needs during the planned 
interruption. We remind you that the boil-water advisory is still in effect. 
 
The Ministry of Public Safety recommends that you always have an emergency kit to be self-sufficient for 
3 days. You can consult their website: https://www.quebec.ca/securite-situations-urgence/se-
preparer/comment-se-preparer-a-la-maison#c41599 
 
We recommend that you have a water supply for the period of the work. Containers can be filled ahead 
of time to plan for meal preparation or to use the restroom. We ask that you do not wait until Monday to 
prepare yourself, but rather prepare gradually between now and then to not overuse the pump and well 
currently in use.  
 
We ask that you turn off the breaker on your water heater to prevent any damage. The water heater could 
run out of water and the heating elements would have to be replaced. 
 
The Fire Department will be distributing non-potable water directly to your home on Monday, August 22, 
Tuesday, August 23 and if necessary, on Wednesday, August 24 between 6:00 p.m. and 9:00 p.m. You 
must deposit your empty containers at the curb so that they can be filled. 
 
You can now obtain water at 400, highway 105 (Sureté du Québec police station) with a garden hose at 
all times. Please note that the water at this location will also be considered non-potable due to the 
handling and use of the hose. The water source on Wakefield Valley Road in La Pêche (Wakefield Sector) 
can be used for drinking water supply. 
 
If, for unforeseen reasons, the interruption of service should continue beyond the expected duration, a 
new notice will be sent to you.  
 
You must wait until the boil-water advisory is lifted before using the tap water again. 
 
When the water comes back on after an interruption, it is advisable to run the cold water for a few minutes 
to evacuate the air accumulated in the pipes and to dislodge any particles that may have been deposited 
in the water system during the work. It is possible that the water may have a brownish colour or that it is 
cloudy.  
 

https://www.quebec.ca/securite-situations-urgence/se-preparer/comment-se-preparer-a-la-maison#c41599
https://www.quebec.ca/securite-situations-urgence/se-preparer/comment-se-preparer-a-la-maison#c41599


In the event that the situation is not restored by 8:00 a.m. on Friday, August 26, 2022, drinking water will 
be distributed directly to your home during the day.  
 
In order to receive communications that affect you promptly, we ask that you register for the automated 
notification system on our website at www.lowquebec.ca by clicking on the My Account button in the 
upper right-hand corner or by calling the municipal Office. You can receive information by phone, text 
message or e-mail. We will use this system to notify you when the situation is resolved. 
 
For any other request or if you need assistance, you can contact us from 8:00 a.m. to noon and from 1:00 
to 4:00 p.m. 
 

Sandra Martineau 
 
 
Sandra Martineau 
Directrice générale et greffière-trésorière 
 
Municipalité de Canton de Low 
4A, chemin D’Amour 
Canton de Low, QC J0X 2C0 
Tél. : 819-422-3528 
 
 
Installation at 400, hignway 105 
 
 


